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Board Position Description
Position Title: Membership Engagement Director
Term Length: 2 years
Position Pre-requisites: 
[bookmark: _GoBack]Position Responsibilities:
· Overview Summary of Board Position Responsibilities:
· Personally connecting with and engaging new and existing HRP Members and/or facilitating the delegation of another Board Director, an ambassador, and/or a Membership Committee member to connect/engage new and current members
· All job requirements are handled in partnership with the Membership Director board position as well – Some job duties overlap and some are unique to each individual role
· At this time, the Membership Engagement Director position on the board is “junior” to the Membership Director, which is viewed as the more “senior” role: This is an introductory member-at-large role level board position and allows for learning and guidance from the Membership Director mentor position
· Annual Requirements:
·  Oversee the Membership Committee
· Gain interest of possible new committee members and retain current committee members
· Plan/orchestrate 2 New Member Orientation (NMO) sessions per year:
· Ensuring Immediate Past President, current President, or Vice President can attend and facilitate
· Establishing information is communicated appropriately/timely on the website and advertising to the new members about this orientation (partnership with Communications Director)
· Membership Director, or delegate, should be attending the session to ensure smooth check-in if necessary
· Plan 2 networking events per year: 
· Securing a location with food/beverages within relative historical “budget” previously utilized
· Event could simply be a location/time in which HRP members may purely socialize as they choose, or event could entail “activity” of some sort – creatively continue to adapt to trends, possible ideas/requests and/or look into specific opportunities for which the members might be asking
· Advertising to our chapter members as appropriate (partnership with Communications Director)
· Membership Director, Membership Engagement Director, or delegate of the Membership Engagement Committee, must attend both networking event(s) to ensure smooth experience with both the vendor and attendees
· Monthly Requirements:
· Attend monthly board meetings
· Attend monthly chapter meetings as often as possible (ideally more than ½ of the year’s sessions)
· Ensure coverage of check-in/check out of monthly chapter meetings for HRP members and accept/record payments for attending guests in “Star Chapter” system 
· Membership Director, Membership Engagement Director, or delegate of the Membership Engagement Committee, must attend every chapter meeting to ensure smooth set up and check ins
· Arrive no later than 730a to morning monthly chapter meetings, if not earlier, to ensure first arrivers are captured
· Facilitate monthly Membership committee meeting to establish current goals/needs of the committee and to prepare/plan for future needs
· Weekly Requirements:
· Receive new HRP members’ information from Membership Director if the new HRP members express interest in multiple committees
· Send HRP members’ information to other committee leaders/board members when a new HRP member has expressed interest in a specific committee. The Committee Leaders/Board Members should reach out to new HRP member within a week of receiving the email.
· Outline and manage the Ambassador program including current ambassadors (also possibly Membership Committee members) who are interested/willing to reach out to new HRP members to ensure timely, engaged connection is established with each HRP new member
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